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BULLETIN
BLUE ADVANTAGE

MEDICARE MADE EASY

Blue Cross and Blue Shield of Louisiana HMO offers Blue Advantage (HMO). Blue Cross and Blue Shield of 
Louisiana, an independent licensee of the Blue Cross Blue Shield Association, offers Blue Advantage (PPO). 

SAVE TIME AND MONEY FILLING 
YOUR MEDICATION
Blue Advantage makes it easy to get your medication 
conveniently AND affordably, with options that fit 
your schedule and help you save money. 

Mail-order delivery 
With Express Scripts Pharmacy, you can have 
most medication delivered right to your door. 
There’s no charge for standard shipping, and you 
may pay less for drugs on Tiers 1 through 3. 

Auto fill
You can now select to auto fill your medication 
through Express Scripts mail-order delivery. This 
means you’ll never forget to refill your medication. 

90-day supply
You can get a 90-day supply of most drugs, like 
those used to treat high blood pressure, diabetes 
or high cholesterol. It’s an easy way to always 
have your medication on hand, plus you might 
save some money.

Local network pharmacies
If you’d rather visit the pharmacy in person, there’s 
a large network of retail pharmacies for you to 
choose from. You can also get a 90-day supply of 
most medication at your network retail pharmacy.

Rx Savings Solutions
Blue Advantage is now working with Rx 
Savings Solutions (RxSS) to help you find 
the lowest-price options for your prescription 
medications. This new service is linked to your 
health plan, so everything is personalized for 
your medications and insurance. 

NEED HELP UNDERSTANDING 
YOUR PHARMACY BENEFITS?
Our local Customer Service representatives are 
only a phone call away and ready to help. Just 
call the number on the back of your member ID 
card. You can also learn more by visiting  
www.bcbsla.com/blueadvantage and 
clicking Member in the top right corner, 
then Member Pharmacy.  

Express Scripts is an independent company that 
serves as the pharmacy benefit manager for Blue 
Cross and Blue Shield of Louisiana and Blue 
Cross and Blue Shield of Louisiana HMO.
Rx Savings Solutions is an independent company 
that provides retail prescription drug cost 
information to many members of Blue Cross and 
Blue Shield of Louisiana and Blue Cross and Blue 
Shield of Louisiana HMO.



COVID-19 INFORMATION YOU 
NEED TO KNOW
Finding it hard to keep up with all the news 
related to COVID-19? To be sure you have 
the latest information to help you stay safe, 
the Blue Advantage website has a page 
dedicated to COVID-19 information. Find it 
at www.bcbsla.com/blueadvantage by 
clicking on the COVID-19 Information box. 
Be sure to check back frequently for updates 
so that you don’t miss anything.

PRO TIPS FOR GETTING CARE 
QUICKLY AND GETTING BACK TO 
YOUR LIFE
No one plans to get sick or injured, but you 
can make the experience a little less painful 
by following these tips to get you back in the 
swing of things as quickly as possible. No 
matter where you seek care, follow these tips 
to save time and get the most out of your visit.

Primary Care Provider (PCP) or Specialist 
•	 Ask what times are less busy and try to 

schedule your appointment then. You may 
have a shorter wait time earlier in the day 
before things start backing up.

•	 Bring a list of questions with you so you 
don’t forget to ask

•	 If you have tests done, ask if you can get 
your results online

Online Doctor Visits
•	 With BlueCare, you don’t even need to leave 

your house. Talk about saving time! 
•	 You can have a primary care visit online 24/7 

with a computer, smartphone, tablet or any 
device with internet and a camera 

•	 Visit www.BlueCareLA.com to learn more
Urgent Care
•	 Call ahead or check online to see if you can 

make an appointment
•	 Take a list of your current medications with you 

and be ready to discuss your current medical 
conditions and any recent medical procedures

Emergency Room
•	 Expect a longer wait time than you would 

have at either your PCP’s office or an urgent 
care center

•	 Be prepared to provide as much information 
as you can about your medical condition, 
medications and allergies

•	 If you have tests done, ask for copies of the test 
results and if they will be sent to your PCP

•	 Make sure to follow up with your PCP on any 
treatment you receive. To manage your care, 
your PCP needs to stay informed of any recent 
health changes



GETTING CARE QUICKLY
Feeling sick and not sure where to get care? Injured and wondering if you should go to urgent care or the 
emergency room? Use this handy guide to help you find the right care at the right time, while saving time 
and money. 

This guide can help you determine where to get care when you need it, but you should always use your best 
judgment based on your symptoms. If you are having a medical emergency, seek care immediately. 

Is your primary 
care provider’s 

(PCP) office open 
or can you make an 
appointment during 

office hours?

If you can’t see your 
PCP and still need 
care, do you prefer 

an online or in-
person visit?

ER
Some conditions ARE 

emergencies and require 
immediate attention. 

Be prepared to provide 
as much information as 

possible and make sure to 
follow up with your PCP 
on any care you receive. 

URGENT CARE
For non-emergencies and 
when you can’t see your 
PCP, you may want to go 
to an urgent care center. 

ONLINE DOCTOR VISITS
BlueCare is faster and easier 

than going to an ER or 
urgent care for minor health 
needs. Plus, it’s $0 for Blue 

Advantage members!

YES

YES

NO

NO

ONLINE IN-PERSON

SPECIALIST
Your PCP may want you 

to see another provider for 
certain conditions. With 

Blue Advantage, you 
can see a specialist 
without a referral! 

PCP
Unless you have an 

emergency or can’t get an 
in-person appointment, you 
should start with your PCP 
for your health concerns.

Is it an emergency 
(e.g., severe shortness 
of breath, major injury, 
signs of heart attack)?

START HERE

Still not sure where to go? You can call our Nurse Help Line 24 hours a day. Although our 
nurses won’t diagnose or treat you, they can help you make the right choice in your health 
care based on your symptoms. Just call the number on the back of your ID card to talk with 
one of our professional registered nurses at any time.

24-Hour Nurse 
Help Line
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Important Blue Advantage information

We are committed to caring for you through open 
communication, which is why you may occasionally 
receive a survey about your experience with Blue 
Advantage. Your feedback is very important to 
us and helps us better serve you. If you receive a 
survey, please complete it so that we can continue 
to improve our service.

LET YOUR 
VOICE BE 
HEARD!


