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BULLETIN
BLUE ADVANTAGE

MEDICARE MADE EASY

Blue Cross and Blue Shield of Louisiana HMO offers Blue Advantage (HMO). Blue Cross and Blue Shield of 
Louisiana, an independent licensee of the Blue Cross Blue Shield Association, offers Blue Advantage (PPO). 

NEED HELP MANAGING 
YOUR HEALTH?
Blue Advantage offers two educational programs 
for members with chronic health conditions. 
The purpose of the programs is to help 
members better self-manage their condition. 
Blue Advantage offers the following Disease 
Management Programs:
•	 COPD
•	 Diabetes

HOW DO THE PROGRAMS WORK?
Participating members receive phone calls from 
Disease Management Pharmacists who discuss 
and provide education on all aspects of care, 
including required labs, exams and vaccinations, 
in addition to a full medication review. After a brief 
health survey, an action plan will be created to help 
you achieve your health goals. You may opt out of 
the programs at any time during enrollment.

WHY SHOULD YOU PARTICIPATE?
•	 Available at no cost to Blue Advantage members
•	 Conducted conveniently over the phone in the 

comfort of your home
•	 You will receive educational mailings, health 

reminders, and information regarding plan 
benefits specific to your disease state

•	 A full medication review is provided and 
Pharmacist Disease Managers are available 
to answer your questions throughout 
your enrollment

INTERESTED IN LEARNING MORE? 
CONTACT US TODAY!
If you would like to receive more information 
about the programs and how to enroll, please 
contact our Disease Management Pharmacists at 
1-844-578-7732 (TTY 711). Our phone lines are 
open 8 a.m. – 5 p.m. CST, Monday through Friday.
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Medicare has neither reviewed nor endorsed this information.
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Important Blue Advantage information

THANK YOU FOR CHOOSING BLUE! 
Medicare’s Annual Enrollment Period is here, 
which means you may be seeing a lot of 
information that could be confusing. In uncertain 
times, you can always count on the security you 
get from your Blue Advantage plan. If you ever 
have questions about your plan, please don’t 
hesitate to call us at the number on the back of 
your ID card. We appreciate your trust and look 
forward to serving you for many years to come!


